To whom so ever it may concern

Work Name: Automation for QC Autoclave & DHS as per 21 CFR Partl1 Guideline against
PO No.: 3100062440 dated 21/Dec/2013

Sub: Performance Appreciation

Letter of appreciation is written to appreciate the efforts taken by M/s. Durend Controls
(Earlier know as M/s. Sky Tech Automation Systems) for the hard work and dedication they
put in. We are agreeing that the work done on Programming of PLC (Control Panel), SCADA
& HMI for QC Autoclave & DHS with reporting as per 21 CFR partl1 guideline is highly
appreciated. A few words of appreciation not only increase the morale of the person but also

build the confidence and enthusiasm to work harder.

Your efforts are truly appreciated and we hope you will do the best for the next time too.

Athurorised Signatory with Seal
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