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Kaseya Plays a Vital Role in Automation & IT Audit 



Vintech Manage Services on Kaseya Platform 
Dashboard & reports are subjected to the audit date & strictly confidential 

Indirect & Direct Benefits of VMS solution on 

Kaseya Platform 
1) Plays a vital Role in IT ISO Audit & Reporting. 

2) Whatever the IT ISO NC for 2012-2013 are covered & got compliance in 2013-2014. 

3) H/W & S/W inventory is getting audited & updated every day. Also it is available Online 

for all the authenticated user. 

4) Hard copy & Soft copy of report is available. 

5) S/W compliance report helps to analyze correct license utilization & purchasing. 

6) S/W compliance is the measure parameter is getting addressed by automated way. 

7) Help to renew the AMC of asset on time. 

8) Minimize the downtime by doing the remote monitoring & patching. 

9) Improve the service support by automation so automatically end user satisfaction is 

improved. 

10) Vendor management is very effective & efficient. 

11) Patching for application is done on non-business hour with the automation so it reduce 

the man hour & improved the accuracy. 

12) It helps push maintain the policy. 

13) Alert mechanism & incident management works hand in hand so Uptime for server is 

improved. 

14) Software helps to managing the asset which are offline & link to IT. 

15) One console to give the solution to all IT related query. 

16) It will list you the asset which is required to do an AMC or EOF. 
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17) Helps for procurement decision. 

18) Correct H/W will be get placed in proper location where it is needed.  

19) Help in correct IT budgeting & spending the money. 

20) Improve the efficiency, accuracy & availability 24*7. 

21) It act Virtual System Support Engineer available 24*7 without any leave.     

 

Security 
Agent server communication is 256 bit encrypted communication. Very tiny footprint of agent 

plays vital role in managing the IT asset like H/W & S/W inventory management, Helpdesk 

Management, Remote support & vendor Management. 
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Reporting 
All the IT activities are managed by single web base console & it is tightly integrated with 

Reporting tool. Reports are available in Tabular Excel format, Pie chart & Bar chart Format. 

Reports are created on the basis of valid agent online audit so any point in time you will get the 

correct H/W & S/W inventory. 

Here we are managing the reporting for 1185 online machine & 2221 offline asset like printer, 

scanner, UPS & batteries. 

 

Inventory View 
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S/W compliance 
On the basis of Audit, we are able to gather all the S/W license count with the product keys, So 

by comparing that data with the Purchase count we are easily able to find out noncompliance 

Software. 
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Non Compliance changes in IT Environment 
We are able to pull the Asset change history in terms of Hardware & Software which will gives 

the update for any S/W uninstallation & installation & as well as H/W part addition & removal. 
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Maintain Warranty & Contract Details 
Manages the contract details & showcase before its getting expire. Also you can attach the 

contract document with machine so you can pull it any time to produce as a proof.  

 

 

Patch Management 
Update the security & critical patches for OS & application. Also we are updating the banking & 

ISO document file from HO location to all the other branches machine by automated way which 

save lot of man hour & resources. 



Vintech Manage Services on Kaseya Platform 
Dashboard & reports are subjected to the audit date & strictly confidential 

 

Monitoring 
We are monitoring the critical asset like switch & server for 24*7. If anything goes down it will 

automatically generate the ticket. 
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Remote Support 
Able to do a preventive maintenance remotely so lot of problem is addressed before it will 

arrive. Remote console is possible to address the configuration issue & help the END user. 

 

 

 

 

Incident Management 
Able to manage the service call with the SLA & automatically call is get escalated when the 

SLA is get Violated. Improved service delivery, record & SLA management, and Downtime 

management, easy to take the call for H/W refreshment. 

Vendor management is very easy & any point in time you can pull the report for any Vendor 

to see his performance. 
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Uptime Report 

 

Disk Utilization 
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Antivirus Status 

 


